Britannia Square Residents’ Association
NEIGHBOURHOOD WATCH TEAM MEETING

Minutes of the meeting held on Tuesday 3 February 2015
at 7:30 pm at 33 Britannia Square

1. Attendance
1.1  Apologies:

Ed Llewellyn

Kate Tait

Vivien Roberts

1.2 Present:
Anna Hooper, Chairman

John Ball

Claire Dallaway

Nic Gilbert
David Greenhill

Michael Hudson

Nicky Neville-Lee
Ian Terry
Anna Hooper thanked Claire Dallaway for joining our team.

2. Minutes of the previous meeting & Matters Arising:
Ed Llewellyn’s list includes 48 Back Walk, which backs onto his property.

3. Our Team
57 of our potential 119 households have expressed a desire to receive communications from the NW Team.
Please advise Ian Terry of the names and email addresses of any new members and residents.
4. Communication Events since February 2014:
Four, as follows:

12 Feb 2014 - Flood information (West Mercia Police NW)

5 Mar 2014 - Car break-ins (BSRA member)

16 May 2014 - Car break-ins in Albany Terrace (West Mercia Police NW)

2 Dec 2014 - Seasonal security info from PC Alex Denny (WM Police, Castle Street)

Our thanks to Nicky Neville-Lee for filtering out the many less relevant messages she receives.  We need to continue to distinguish between communication alerts that our residents need to know and general advice which may not need to be passed on.

5. Plans for development
Anna had re-issued an updated template welcome letter for new residents, which you may customise as you feel appropriate.

We agreed that we were content with the existing working methods and noted that this could be enhanced if we are able to construct a BSRA website.

Michael Hudson has a recommendation for an emergency locksmith.  We agree that any such recommendations for competent tradespeople should be credited to the individual resident rather than being more formally endorsed by the BSRA.  Residents should note that their household insurance may have a recommended emergency service company and that you may be required to follow their advice.

The following advice has been received from West Mercia Police after the meeting:

1. What to do if a burglar alarm goes off:

From Beverley Bladen, Community Volunteers Coordinator South Worcs and Herefordshire West Mercia Police, based at Castle Street:


Regarding the alarm activation question - my advice would be to carefully assess if there are signs of a break in, if offenders are still at the scene or in the immediate vicinity, from a safe place dial 999 to report immediately.

If possible make a note of any strange cars parked nearby and write down the VRM - if it does transpire it is the offender's vehicle and you see them make off in it, note the make, model, colour and the direction of travel.  Note how many occupants on board and any descriptions.  Obviously never put yourself at any risk!

If the alarm has been activating on and off for some time and after checking the premises for any signs of a break in and the property appears to be secure it would be best to make the occupier aware if possible. 

If ever in doubt and not an emergency dial 101 to report and for advice as to what action is needed.

*To recap if you believe it is a burglary in progress dial 999

*Dial 101 if not an emergency and the bells have been ringing for a long period of time but you suspect there may have been a forced entry.

*Still unsure what to, dial 101 to report and the operator will advise you accordingly.

*Above all never put yourself at any risk.

2.  How to find a reliable locksmith and glazier at short notice?

From  Mike Stephenson, Crime Prevention Crime Advisor, West Mercia Police, also based at Castle Street:

West Mercia has a policy of not recommending companies or products. 

However, there are a multitude of companies in Yellow pages or internet.  We would always advise the use of a MASTER LOCKSMITH - there are a couple in Worcester.

6. Any other business
Nicky Neville-Lee expects to attend the Worcester NW meeting on 4 Mar 2015 at Castle Street.

A matter raised by David Greenhill has been handled after the meeting by an email to the NW Team from Anna Hooper passing on police advice.

7. Date of next meeting

July 2015, TBA, separately from BSRA Committee Meetings.
